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INTRODUCTION
ThisarticlewilldiscussthechallengethatVisitingFacultyMembersattheCenterfor
EnglishLanguageEducationatAsiaUniversity,aswellasmanyEnglishteachersinJapan,
facewhenaskingstudentstoexpresstheiropinions.Interpretationsastowhyitisa
challengewillbeoffered.Basedontheseinterpretations,apatterntoaidstudentsin
expressingtheiropinionswillbeintroduced,aswellasclassroomtasksincorporatingthe
pattern・Thearticlewillconcludewithadiscussionofhowusingthepatternhasaffected
students'abilitytoexpresstheiropinionsinEnglish.
THECHALLENGE
ThefollowingisatranscriptofanactualconversationthatIhadwithastudentin2001:
Teacher：Whatdoyouthinkofplatfbnnboots？
Student:…Well…Ilikethem.
Teacher:Why(doyoulikethem)？
Student:………Because…..1likethem.
Whatcouldtheproblembe？IaskedthisquestionofsomefbllowEnglishlanguageteachers
IncludedinthisgiDupwerenativeEnglish-speakingEnglishteachers,aswellasnative
Japanese-speakingEnglishteachers.Thefollowingaretheresponsesandinterpretationsthat
Ireceived丘omthem.Thestudent:
。does､，thaveenoughEnglish．
。does､，thaveanopinion．
｡does､,tknowhowtoeXpressthereasoni、English、
oisreluctanttodisagree・
eisreluctanttogiveanopmion・
ohasnothingmoretosay．
。thinksthatansweringwith‘‘Ilikethem，'isenough．
・isworriedaboutwhattheotherstudentswillthink.
Ialsoaskedtheteachersiftherewereanyotherchallengesthatneededtobeaddressedfor
JapanesestudentsgivingopinionsinEnglish.Theteachers'replieswereasfollows:
、Smdentsarereluctamtoshareopinions．
。Smdentsarereluctanttohaveopinionsthatdiffbr．
。Theculmralstyleofsupportingopinionsmaybediffbrent・
eThesmdent,scultureplaceshighvalueongrouphannony．
°Manytextbooksgiveopinionphrases,buttheydonotshowthesmdentshowtosupport
theiropinions.
。TheJapaneseeducationsystemdoes､，tencouragethis(theabovedialogue，s)typeof
activity.
Therearcmanydifferentperceptionsofwhatishappeningintheabovedialogue.The
teachers'perceptionsseemtofallintoroughlythreecategories:thestudent'slimitedEnglish
skill,thestudent'slackofknowledgeofhowtosupporthis/heropinioninEnglish,and
culturaldifferencesinexpressingopinions.Thesedifferencesincludeprimary
communicationgoalsthatvaryforeachcultureanddifferingexpectationswithregardtothe
socialcontext.
Whileacknowledgingthatastudent'slimitedEnglishskillandthelackofknowledge
ofhowtosupporthis/heropinioninEnglishareimportantinterpretations,Ibelievethatthe
differenceincultureisthefundamentalreasonforwhatishappeninginthedialogue.
Zhenhui(2001)supportsthisviewinadiscussionofhowexpressingopinionsisviewedin
Asianculture.
...Asianstudentsarereluctantto'standout'byexpressingtheirviewsor
raisingquestions,particularlyifthismightbeperceivedasexpressingpublic
disagreement(Song,ascitedinZhenhui,2001).
Thisconceptofahesitancyto"beperceivedasexpressingpublicdisagreement"isexplained
furtherbySekiguchiandMiyazaki(2000)intheirdescriptionofhowexpressingopinionsis
viewed,specifically,inJapan:
Bamlund(1975,1989)pointedoutthatJapanesetraditionalculturedoesnot
alwaysplacethehighestvalueonverbalcommunicationinthecommunicative
activity.Thegoalincommunicationinpublicisαﾙα""oﾉﾘﾉ("wαツα"7oﾉigthe
paﾉ旅"α"応.Differencebetweenopinionsamongtheparticipantsisconceived
ofasa的》'ealiotheルα""o妙．Therefore,peopletendtoavoidexplicit
expressionofdisagreementinpublic.…Cooperationratherthancompetitionis
highlyvaluedwithinacommunity….Expressingdirectoppositionis
consideredimpolite…["α"“α‘雄剣
SekiguchiandMiyazaki(2000)contrastthisideaofmaintainingthegroupharmonywithin
Japaneseculturebynotexplicitlydisagreeinginpublic,withtheirdescriptionofWestern
culture'sviewofexpressingopinions.
InWesternculture,…Discussionisatooltoexplore(heproblemconcerned.
Expressingone'sownopinionandconfrontingothersareconceivedas
deepeningtlieunderstandingofeachother.Here,betterun咋恋”"dingof
differencesbetweenopinionsisconsideredfac""α"'鱈good加加α〃reわ"O脚
[sic].["α"Csα〔ただ列
AsWesternculturevaluesthe"understandingofdifferencesbetweenopinions"asawayto
"facilitategoodrelations,"thisindicatesthatexpressingopinionsisnotonlystatingone's
opinionbutalsosupportingthestatedopinion.
Inotherwords,whereAsianculture,specificallythatofJapan,placesahighvalue
onmaintainingthegroup'sharmony,incontrast,Westerncultureplacesahighvalueon
sharingandunderstandingdifferentpointsofview.Bothofthesevaluesexistinallcultures.
buteachculturedecideswhichhasthehighervalue.
Thereisalsoanotheraspecttotheideaofculture.Thatisthelayerofsocialcontext.
SekiguchiandMiyazaki(2000)pointoutthatsocialcontextmakesadifferencewhenit
comestoexpressingopinionsinJapan.
Itiswell-knownthatevenmacadｾ""ccor旅rences,Japα"esedonotope"〃
α壇"ewitheachotherverymuch.Expressingdirectoppositionisconsidered
impolite…Ininfo'”α/opportunitieslikeprivatetalkwithcloseftiendsor
conversationinadrinkingpartyofco-workers,peopleexpressγαrﾙ'.erope"〃
theirnati"ﾛﾉ”加ゎ"sα"‘たe""'.gs("ninjo,"ﾙo""'e'ソα"<dnegひ"a'/ethem.
［”"“α‘た左4
Inotherwords,thesocialcontextofadiscussioncanaltertheviewofexpressingopinions.In
formalsituations,thetendencyistonotdisagreewithanotheropiniontomaintainharmony.
However,insituationsthataremoreinformal,itseemsthatJapanesefeelcomfortableenough
toexpressandsupportdifferingopinionsinordertounderstandthembetter.Itcouldbesaid
thattheinformalitydirectlyrelatestoanindividual'scomfortlevel.Tliemorecomfortablea
personfeels,themorewillings/hewillbetoexpressher/hisopinion.
Iftheteachercreatesacontextintheclassroomthatenablesthestudentstofeel
comfortableandsecure,thentheymaybemorewillingtoexpressindividualopinions.Pair
andgiDlupworkcanbeusedtogivestudentsasmallaudiencetoshareideaswith,andthen
someideasmaybeselectedbythepairorgrouptosharewiththeclass.
Theideaofsupportingopinionsmaybenewtothestudent.Theteachercanassistby
providingstudents,especiallyatthenovice-level,asimplepatternforsupportingtheir
opinions.Thispatternbecomesatemplateforstudentstofittheirideasinto.Thissupports
themandgivesthemconfidencetomorereadilysharetheirideasinEnglish.
THEPATTERN
WhileworkingatTokyoJogakkanJuniorCollege,Iwasinvolvedwithfiveother
teachersincreatingonesuchpatterninresponsetothechallengeofteachingcontentcourses
tonovice-levelstudentsintheEnglishIntensiveprogram.Ihavecontinuedtoexperiment
on,1，面,,､ル､鷺,;+hfho流郵什pminPrp<;l､iinnnRrwliahrl痴負R“n1AsiaUniversitv.TheoattemisatAsiaUniversity. p erninFreshmanEnglishclassesandworkwiththepattern
Program.Inresponsetothechallengeofteachingcontentcoursestomostlynovice-level
Englishlearners,thepatternwascreatedby6teachers:SeanConley,LoisScott-Conley
KarenEilertsen,ValerieHansford,MorrisKimura,andGinaThurston.
2.QERFpattern(Question,Echo,React,Follow-upquestion[s])(seeninAppendixA)-
DevelopedbyLoisScott-Conley.Introducedtomein1997whileworkingattheSchoo
forInternationalTraining'sTokyoJogakkanJuniorCollegeProject
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AppendixA
ORE^-PatternforSivinqOpinions
一ロー』ﾛ■■一
Opinion
Rcason(s)一
Example(s):
or
E×planaﾅion(s)
Theyarevery
difficul↑↑owalkin.
卿確上…”
themyouhaveto
walkveryslowlyto
keepyourbalance.
Inaconversation:
Theyare
dang^ous.
Ifyouloseyour
balance,youmight
b胴eakyourankle.
Iknow3people
whobroketheir
ankleswearin9
them.
A：Whq↑doyou↑hinkGbou↑plq↑formboo↑s？
Question
Theyarebadfor
yourback
(posture).
Th才凧akey.u『
backcurveinabad
way.
B：Piqtformboo↑S？
ECho
A:Crazy.Really!I
EChoReqCt
工十hinkit'scrazytowearplatformboots
OPINION
Howcome？
Follow-upQuestion
B:mmm..becausetheyaredanqerous
REASON
A：Dqn9erouS1WhQ↑doyoumeQn？
EchoFollow-upQuestion
Well…ifyouloseyourbalance,youmightbreakyourankle.
EXPLANATION
A：Breqkyourqnkle1No1ReqlIy？
EchoReactFollow-upQuestion
B:Yes.Really!
J
Iknow3peoplewhobroketheirankleswearinqthem.
A:3people!Wow!
EchoReact
B:Who十Qbou↑you？
EXAMPLE
WhqTdoyou↑hinkqboutplGTformbooTs？
Question Eﾔc､.‘
AppendixB
OREinaparagraph:
ｴﾅ'scrazytowearplatformboots!TheyareverydifficulfTowalkin.
の胸”"7"たS泡刀アョ7cE Reqsp〃1/Suppoﾉ"汐垂"た"“
Peoplewhowearplatformbootsusuallyhavetowalkveryslowlytokeeptheir
“伽7口ｿ池11/SL"〃ﾒingSど"たｿ7℃e
balance.
一
Platformbootsarealsodanqerous ｴfthewearerlosesherbalance.
陸“ロ〃2/Suppαザ”傘"た〃“ ”わ"α油〃謝鍾”〃ｶ画柔"〃“
shemiqhtbreakherankle.Iknow3peoplewhobroketheirankleswearinq
＆面"加店認石Z〃α･ﾅｶ垣SE"た"“
platformboots Anotherproblemisplatformbootsarebadforthewearer's
陸“”韮上〃0F赫唖S御7E"cE
匹望皿呈 Wearinqplatformbootsmakesthebackcurveinabadway.Forthese
”わ"q池73/Supp〃幼酉全"た"“
reasons,peopleshouldn'twearplatformboots.
S”1mαﾉﾂs/Coﾉ花血醐画全"ｿ““
AppendixC
OpinionSf｡fements
Thinkabou↑fhefollowin9opinions.Doyouagreeordisagreewithナhem？Wrife
notesaboutwhyyouthinkso(ORE).Youwilluseyournotestohavea9roup
discussionInclass.
1．工十'scrazytowearplatformboots.Agree/Disagree
Reason:
Example:
2.Tattoosarecool.Agree/Disagree
Reason:
Example:
3.Thefashionofshowingyourbelly-button(heso)isnotsexy.Agree/Disagree
Reason:
Example:
4．Birkenstocksareナhebestsandals.Agree/Disagree
Reason:
Example;
5．Wearingbluejeanstoapartyisnoproblem.Agree/Disagree
Reason:
Example:
6.Wearingbootswithahakamalooksstrange.Agree/Disagree
Reason:
Example;
7.Dyingorcolouringyourhairblondlooksstrange.Agree/Disagree
Reason:
Example:
8.Wearinganoseringiscool.Agree/Disagree
Reason:
Example;
9．Peoplewithta廿oosshouldbeallowedinthehotsprings(onsen).Agree/Disagree
Reason:
Example;
10.Horajukufashionisinteresting.Agree/Disagree
Reason:
Example:
11.Universitystudentsshouldwearuniforms.Agree/Disagree
Reason:
Example:
12.Youngpeopleshouldweartraditionalclothing.Agree/Disagree
Reason:
Example;
